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OPERATIONAL DEFINITION OF TERMS

Bilateral Labour Agreements: Bilateral Labor Agreements (BLAs), also known as
Bilateral Labor Treaties or Bilateral Labor Migration Agreements, are formal
agreements or arrangements between two countries to govern and regulate the temporary
labor migration of workers from one country (the sending country) to another country
(the receiving country). This study will mainly include the agreements designed to
establish the terms and conditions under which Kenyan migrant workers can be
employed in the GCC countries.

Human Rights Protection: In this study, human rights protection refers to the
safeguarding and promotion of the fundamental rights and freedoms to which Kenyan
migrants are entitled under being human. These rights are inherent, universal, and
inalienable, meaning they apply to every person worldwide regardless of nationality,
race, religion, gender, or other characteristics. Human rights protection will involve
legal, political, and social measures to ensure these rights are respected, upheld, and
enforced.

Migrant Workers: Migrant workers move from one place or country to another to seek
employment and better economic opportunities. This study refers to Kenyans who travel

to GCC countries for work.

xii



ABSTRACT

In recent years, the global Labour market has seen a substantial increase in the
movement of migrant workers, driven by factors such as economic disparities,
demographic shifts, and Labour shortages in various industries. However, despite the
existence of the bilateral Labour agreement, the migration process exposes workers to
various human rights abuses, including Labour exploitation, discrimination, and lack of
access to social protections. Therefore, this study aimed to investigate the existing
bilateral Labour agreements and their effectiveness in protecting the human rights of
Kenyan Labour migrants in the Gulf Cooperation Council (GCC) Countries. Specific
objectives included examining the existing Bilateral Labour Agreements, policies and
regulations between Kenya and GCC countries, exploring the push and pull factors that
make Kenyan workers travel to the GCC Countries despite the challenges faced, to
establish the reasons for human rights abuses on Kenyan migrant workers in Gulf
Cooperation Council and to determine the mechanisms through which existing Bilateral
Labour Agreements can best serve interests of and safeguard Human rights of Kenyan
Workers in GCC Countries. This study is based on Ravenstein’s Theory of Migration
(RTM) and Interest Theory of Human Rights. This study used qualitative research,
emphasizing understanding and interpreting complex social phenomena. This study
adopted a research design based on primary data collection method and secondary data
analysis to explore the connection between Bilateral Labour Agreements and the
protection of human rights for Kenyan migrant workers in the Gulf Cooperation Council
(GCC). Primary data collection involved conventional methods, such as interviews with
guides to former migrant workers at GCC and Kenyan government officials in relevant
ministries/agencies concerned with migrant workers at GCC—secondary data analysis
involved collecting and examining pre-existing data from diverse sources. The study
also relied on established secondary data sources, including government reports,
international media, academic research, and organizations. The collected data was
subjected to content analysis to reveal essential themes and qualitative insights. The
study reveals that many GCC countries lack comprehensive legal frameworks to protect
migrant workers' rights, leaving them vulnerable to exploitation and abuse. Existing
Labour laws are often poorly enforced, and domestic workers are mostly excluded from
Labour law protections. The study recommends renewing Bilateral Labour Agreements
(BLAS) between Kenya and GCC countries, raising awareness about workers' rights,
establishing a Task Force Committee, adopting Asian Labour governance strategies, and
establishing a robust migrant database for policymaking.
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CHAPTER ONE

INTRODUCTION
1.0 Introduction
This chapter provides an overview of the study, outlining its background, problem
statement, research objectives, research questions, justification and significance, as well
as the scope and limitations of the research.

1.1 Background of the Study

Kenya has experienced a notable rise in its citizens migrating to Gulf Cooperation
Council (GCC) countries for employment. This migration trend is driven by economic
disparities and strong demand for Labour, particularly in domestic work and
construction. Kenya has established Bilateral Labour Agreements (BLAs) with several
GCC nations to manage and regulate Labour migration. These agreements aim to protect
the rights of Kenyan workers, promote legal and safe migration, and define the
responsibilities of both the sending and receiving countries. However, despite the
presence of these BLASs, Kenyan migrant workers in GCC countries have encountered

various violations of human rights.

Reports of abuse, exploitation, unpaid wages, harsh working conditions, and limited
access to legal remedies have raised noteworthy concerns about the effectiveness of
these agreements in ensuring the protection of Kenyan workers' rights. Since the onset
of the post-Second World War era, countries have engaged in various prominent treaties

and established numerous international organizations to promote global economic



cooperation. Notably, treaties like the General Agreement on Tariffs and Trade (GATT)
and the World Trade Organization (WTO) foster collaboration in facilitating trade in
goods, and the International Monetary Fund (IMF) promotes collaboration in the
management of exchange rates. In contrast, the Basel Accords foster cooperation in
banking regulation and various Bilateral Investment Treaties (BITs) encourage
collaboration in the flow of investments. These well-recognized agreements and
institutions have attracted substantial attention from academic researchers across
disciplines, including economists, historians, political scientists, and legal scholars, as

Simmons (2010) noted.

Conspicuously missing from the roster of prominent treaties and institutions dedicated to
overseeing international economic cooperation is the regulation of migration, as
observed by Gordon (2010). The conventional explanation for the absence of
comprehensive agreements or institutions governing the movement of people is rooted in
the inherent complexities of migration that hinder the creation of multilateral treaties
benefiting all countries. One key challenge is the asymmetry of migration, where some
nations predominantly send migrants while others receive them. Moreover, many
receiving countries often find it more advantageous to independently set their
immigration policies rather than coordinate with other nations. As a result, multilateral
efforts to promote cooperation in migration have often been hampered by leading
destination countries for migrants choosing not to participate. However, it is essential to

recognize that the absence of high-profile agreements for migration regulation does not



imply their nonexistence. Instead, many agreements exist to regulate a specific type of

migration: temporary labour migration (Owens & Howe, 2016).

In the seventy-five years following World War Il, countries have established over a
thousand bilateral labour agreements (BLAS) to manage the cross-border movement of
workers. Despite their significance, these agreements have attracted little public or
academic interest, probable due to the limited availability of data and accessible
information on BLAs (Woda & Chilton, 2022). Although these agreements manifest in
diverse formats, their common objective is to define the conditions governing the
movement of migrant workers from labor-exporting countries to those that receive them
(Trachtman, 2009). For example, a BLA might stipulate that sending countries must
conduct pre-screening of migrant workers before departure, that receiving countries
must provide specific protections for migrant workers during their assignments, and that
both nations must maintain records, exchange information, and address disputes arising

from the movement of workers across borders.

Notwithstanding the widespread use, these treaties received minimal attention from the
public and academia until just a few years ago (Megiddo, 2020). For example, it was not
until 2013 and 2015 that the International Labour Organization and the World Bank
released reports exploring the possibilities of these agreements despite their
longstanding utilization (Séez, 2013). Likewise, a limited amount of academic literature
has focused on these agreements. Globally, some countries have entered into bilateral

labour agreements and their citizens are well protected. For instance, The United States



and Mexico have had various bilateral agreements to regulate employee movement on
farms, mainly through the H-2A visa program (Garcia, 2014). According to Mieres and
McGrath (2021), this program allows Mexican agricultural workers to legally work

temporarily in the United States, usually for periodic work.

The United Arab Emirates and India have had bilateral agreements to regulate the
employment of Indian workers in the UAE (Malit & Tsourapas, 2021). These
agreements cover wages, working conditions, and legal protections. According to Pasha
and Paksi (2022), South Korea has signed bilateral agreements with countries like
Indonesia to facilitate the employment of Indonesian workers in sectors facing labour

shortages, such as agriculture and manufacturing.

These agreements aim to ensure the rights and welfare of the workers. Canada has had
bilateral agreements with Mexico that allow for temporary migration of agricultural
workers under the Seasonal Agricultural Worker Program (SAWP). Mexican workers
are brought to Canada to fill temporary agricultural jobs during peak farming seasons
(Taillie, 2021). Germany and Turkey have had bilateral work engagements connected to
the employment of Turkish workers in Germany. These agreements were initially signed
in the 1960s to address shortage of labour in Germany (Akgundiz, 2021). The
Philippines has been a significant source of migrant labour, and it has entered into
Bilateral Labour Agreements with many countries (among them Saudi Arabia, United
Arab Emirates, Singapore) (McKenzie et al., 2014). These agreements often outline the

rights, responsibilities, and protections for Filipino workers employed in these countries.



The GCC countries’ economic growth and development have resulted in significant
Labour demand, particularly in construction, hospitality, healthcare, domestic slog, and
retail (Behuria & Goodfellow, 2019). The local Labour force frequently does not meet
the Labour requirements, necessitating reliance on foreign labour. GCC states have now
become a preferred destination for African labour migrants, owing to their high per
capita incomes (Al-ubaydli, 2015) as well as their less stringent visa application
processes in comparison to European states' immigration restrictions policies (Flahaux &

De Haas, 2016).

In some instances, Bilateral Labor Migration Agreements (BLMAS) performance has
often fallen short of expectations. Previous research conducted by the ILO and the
International Organization for Migration (IOM) suggests; BLMAs in Africa frequently
lack vital provisions, particularly related to gender, social dialogue, wage protection
measures, and skills recognition, among other aspects. These agreements exhibit

significant variations in their objectives, scope, and level of formality.

However, recent agreements can be broadly categorized as follows: comprehensive
cooperation agreements with European countries, encompassing various issues beyond
labour migration, such as readmission, return, technical cooperation, and development;
BLMAs, which may take the form of Memorandums of Understanding (MOUSs) or
formal BLAS, with Arab States to address demand in low-skilled sectors like domestic
work and construction; and BLMASs between African countries designed to address

specific skill gaps, including fields like education, health, and labor-intensive industries



like mining, as is South Africa’s case. Additionally, various forms of bilateral and
multilateral cooperation in Africa can potentially influence the conditions of labour
migration and employment abroad. These encompass international trade agreements,
frameworks for skills recognition, social security agreements, and agreements for trade

union cooperation (Panizzon, 2022).

Due to the large number of migrants exploited by agents and employers, there is global
concern about how bilateral labor agreements may affect the protection of human rights
in Gulf Cooperation Council (GCC) nations (Jamie & Tsega, 2018). When comparing
African countries to their Asian counterparts (Martius von 2017), it becomes evident that
African nations are relatively recent entrants in terms of dispatching labour migrants to
Gulf nations (Tonah et al. 2015). Ethiopia and Somalia were among the pioneers in
labor migration to the Gulf and Middle Eastern nations and a significant percentage of
migrant workers still come from these countries. Many factors contribute to the rising
population of African labour migrants in Gulf and Middle Eastern nations. These factors
consider the availability of employment opportunities in these nations and the relatively

higher wages offered in comparison to the workers' home countries.

Furthermore, the decisions made by migrants can be influenced by recruitment practices
that sometimes involve misleading information and deception (ILO 2019b). Regrettably,
migrant workers, irrespective of their country of origin, have provided evidence of
suffering grave infringements of their fundamental human rights. The group most

adversely impacted by these breaches are the migrant workers with low levels of



competence (McGill & Scala, 2019; ICFUAE, 2019). Workers with poor skills are
subject to inadequate protection within the cultural and legal systems of the countries
they migrate to (Martius von 2017). The Gulf nations possess legislative and
institutional frameworks that provide conditions conducive to the maltreatment of
migrant workers, providing chances for their employers to abuse and exploitation them

(Atong et al., 2018).

Kenya's legal frameworks on various migration elements are established by significant
legislation, such as the Labour Institutions Act of 2007 and its accompanying legislative
instrument, the General Regulations of 2014, as stated by Cotula and Mouan (2021). In
addition, the Employment Act of 2007 and the Counter Trafficking in Persons Act of
2010 play a significant role in establishing a complete legal framework. Kenya's
dedication to improving the management of migration and strengthening the
safeguarding of the migrant workers’ rights is further emphasised by its incorporation of
international accords. This integration involves the formal approval and inclusion of ILO

Conventions No.97 and No.143 into the country's legal system.

It is noteworthy, however, that despite these existing legal foundations, Kenya has not
yet officially put a national labour migration policy or framework into place to
effectively manage migration. Although draft versions of such policies have been
created, their finalization and adoption are still pending. Nevertheless, Kenya has
formulated diaspora policies to recognize the importance of engaging with its overseas

citizens. Furthermore, in 2017 and 2018, the government of Kenya negotiated to



establish bilateral Labour agreements (BLAs) with countries like the United Arab
Emirates and Saudi Arabia, which were intended to enhance the rights and working
conditions of Kenyan citizens employed in these countries. A previous BLA was also
established with Qatar in 2012 (Atong et al., (2019). Despite these efforts, Kenyan
Labour migrants in Gulf countries still face challenges, hence the need for the current

study.

1.2 Statement of the Problem

The government of Kenya has a role of protecting and safeguarding the rights of its
citizens in GCC states. Migrant workers from Kenya face human rights abuses. They are
vulnerable to labour exploitation, such as long hours, unpaid wages and hazardous
working conditions. Some migrant workers report facing discrimination and racism
based on their nationality, which can affect their access to equal rights and opportunities.
Contract substitution and contract fraud are reported issues, where workers might sign
different contracts in their home countries and encounter altered terms upon arrival in
the GCC. Migrant workers often face challenges accessing effective grievance
mechanisms to address labour disputes or human rights violations. Migrant workers may
live in overcrowded and substandard housing, leading to health and safety risks. Some
workers are subject to restrictions on their movement, making it difficult to change
employers/nature of work or go back to their home countries. Occasionally, the
employers confiscate their passports, creating difficulties for them to repatriate to their

countries of origin (Shah & Alkazi, 2023).



Unfortunately, Kenya lacks a protected infrastructure (Malit & Al-Youha, 2016). This
includes the absence of an official Office for labour and welfare, secure housing
facilities, and other initiatives designed for protection. Besides, Kenya's legal and
institutional frameworks have been weak to safeguard migrants, as the state also lacks
comprehensive plans and the ability to conduct its laws efficiently. Manner. The absence
of such comprehensive labour policies, laws and supporting institutions has created an
environment where systematic labour abuses can occur, enabling recruitment agencies to

exploit the situation.

This study is crucial for understanding the extent to which Bilateral Labour Agreements
have effectively protected the human rights of Kenyan migrant workers in the GCC
countries. It also seeks to identify the gaps in these agreements and propose

recommendations for enhancing the protection mechanisms.

1.3 General Objective
This study aimed to analyze the Bilateral Labour Agreements between Kenya and the

GCC and their effect on the human rights of Kenyan migrant laborers.

1.3.1 Specific Objectives
The specific objectives of the study were to:
i.  Analyze the current Bilateral Labour Agreements between Kenya and GCC

countries



To identify specific strategies and mechanisms that can effectively protect the
human rights of Kenyan migrant workers.

Explore the critical push and pull factors influencing the migration of Kenyan
workers to GCC states.

Determine actionable improvements to the existing Bilateral Labour Agreements
that will enhance their ability to safeguard the rights and interests of Kenyan

workers in GCC countries.

1.4 Research Questions

What are the existing Bilateral Labour Agreements between Kenya and GCC
countries?

What are the specific strategies and mechanisms that can effectively protect the
human rights of Kenyan migrant workers?

What factors push and attract Kenyan workers to GCC states?

What are the mechanisms through which existing Bilateral Labour Agreements
can best serve the interests of and safeguard the human rights of Kenyan

Workers in GCC Countries or improve them?

1.5 Justification of the study

This study is justified by the pressing need to address the critical human rights

challenges migrant workers face, particularly those from Kenya employed in GCC

countries. These workers are particularly vulnerable to exploitation and mistreatment in

10



global labour markets, often experiencing hazardous working conditions, insufficient
legal protections, and various forms of abuse, including economic, emotional, and
physical mistreatment. By examining the current Bilateral Labour Agreements (BLAS)
between Kenya and GCC countries, this study seeks to identify specific mechanisms that
can more effectively protect the human rights of Kenyan migrant workers. Addressing
these issues is essential for improving these workers' welfare and protection and

advocating for more robust safeguards and necessary reforms.

In addition, the study aims to explore the critical push and pull factors driving the
migration of workers from Kenya to GCC states. Understanding these factors is crucial
for grasping migration's broader social and economic impacts on Kenya and the GCC
countries. The migration of Kenyan workers to the GCC not only helps to alleviate
unemployment in Kenya but also provides the GCC nations with cost-effective labour
that bolsters their economic growth. This migration has further strengthened commercial
ties between Kenya and the GCC, with Kenya exporting goods such as coffee, tea,
textiles, and meat, as well as importing products like vegetable oil, fertilizers, paper, and
glass from GCC member states. By thoroughly analysing these dynamics, the study aims
to recommend actionable improvements to the existing BLAs that will better safeguard

the rights and interests of Kenyan workers in the GCC.

The findings will offer valuable insights for policymakers, stakeholders, and advocates.
They highlight the importance of enhancing protections for migrant workers and

leveraging the economic partnership between Kenya and the GCC to establish more

11



equitable and sustainable migration policies. Ultimately, this study underscores the
economic interdependence between Kenya and the GCC, emphasizing labour migration
as a critical component of their bilateral relationship and the need for continued
collaboration.

1.6 Significance of the Study

The partnership between Kenya and the Gulf Cooperation Council (GCC) states has
undoubtedly led to significant economic benefits for both parties. However, there is a
notable issue that remains since Kenyan migrant workers in GCC countries occasionally
face violations of their human rights. This study is very significant as it seeks to address
these critical concerns by offering findings and recommendations that are highly
relevant to policymakers in Kenya. The objective of these results is to advance,
safeguard the living conditions of Kenyan migrant workers in the GCC, while

simultaneously bolstering the bilateral connection between Kenya and the GCC nations.

This study has a wider impact than only its immediate policy consequences.
Furthermore, it contributes to the broader scholarly and pragmatic discourse around the
rights and welfare of Kenyan migrant workers. The results obtained from this study will
be a vital resource for future research, providing a strong foundation for further analysis
of the negative encounters faced by migrant workers and the requisite strategies to solve
them. The outcomes of this study will provide a thorough understanding of the
intricacies associated with labour migration and human rights, shedding light on

theoretical frameworks and practical strategies.

12



Moreover, this study's potential impact is far-reaching. By analysing the merits and
weaknesses of the existing employment agreements between Kenya and the GCC, this
research aims to develop more robust accords prioritising safeguarding human rights.
These improvements may lead to tangible changes in the working environments, legal

options, and general welfare of migrant workers from Kenya in the GCC.

Furthermore, the research findings are anticipated to substantially influence the broader
scope of global labour mobility, offering valuable perspectives for safeguarding human
rights in international labour markets. Ultimately, this study can potentially provoke
advantageous change, not only for Kenyan migrant workers but also for migrant
labourers worldwide. This will contribute to the global effort to provide fair and

empathetic treatment for all workers.

1.7 Assumptions of the Study

Several assumptions were established to ensure the study's robust foundation. The study
assumes that bilateral labour agreements between Kenya and the GCC will be sustained
over the long term, with periodic reviews and amendments to address emerging
challenges. It also assumes that the effectiveness of these migration agreements is
significantly shaped by external factors such as the global economy, political climate,
and immigration laws. The study posits that both parties prioritize ethical recruitment
practices to safeguard migrant workers from exploitation. Additionally, it assumes close
collaboration between the Kenyan and GCC governments, bolstered by strong

diplomatic ties and practical negotiating abilities.

13



Furthermore, the study recognizes that both push and pull factors drive the migration of
workers from Kenya to the GCC. It assumes that the function of international
organisations, including the ILO and human rights groups, is considered significant in

the design and application of these migration agreements.

Finally, it acknowledges the impact of cultural and legal disparities between Kenya and
the GCC states, particularly in labour regulations and societal norms, on the

understanding and executing these agreements.

1.8 Scope and Limitations of the study

This study geographically focused on the Gulf Cooperation Council (GCC) states,
including the United Arab Emirates, Qatar, Kuwait, Bahrain, Oman, and Saudi Arabia,
to analyze pertinent issues and provide recommendations. The study assessed the
efficacy of existing procedures, policies, and methodologies aimed at protecting human
rights, pinpointing possible areas for improvement. In addition, it focussed on the period
from the early 2010s, when Bilateral Labour Agreements (BLAS) were implemented
between Kenya and GCC states, up until 2023. This temporal scope facilitated the

examination of patterns and trends pertinent to the duration.

In addition, the study extensively explored the experiences of Kenyan migrant workers
across these GCC countries, focusing on critical issues such as labour conditions,
remuneration, healthcare access, training, free movement, legal protections, and the right
to equitable treatment and judicial recourse. Furthermore, It incorporated the
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perspectives and roles of various stakeholders, including Kenyan migrant workers in the
GCC, individuals who have returned from the region, Kenyan government agencies, and
recruitment brokers. Moreover, the research analysed the effects of bilateral agreements
on managing border security, economic stability, human trafficking, exploitation,
diplomatic ties, and regional stability. The study also emphasised the wider regional

consequences for East Africa as well as the Middle East.

Nevertheless, doing a thorough and meticulous analysis sometimes takes a substantial
amount of time, and obtaining extensive and varied datasets might be difficult. Thus,
because of limited time, the research had to rely on smaller, less representative samples
or easily accessible data, potentially affecting the study's validity and reliability. Data
limitations may also develop due to inadequate availability and quality, especially
regarding sensitive topics migrant workers face. The analysis is restricted to data from
Kenya due to the impracticality of acquiring information from other GCC states. The
study objectives were accomplished via the thematic analysis of reports from earlier
interviews conducted with male and female individuals working in Gulf countries. Due
to the study's narrow focus, its conclusions may not be broadly relevant for all migrant

workers or for other nations where they pursue job opportunities.

The study faced several limitations that could impact its overall findings and
implications. Conducting a thorough and meticulous analysis often requires significant
time; therefore, obtaining extensive and varied datasets proved challenging. Due to time

constraints, the study had to depend on smaller, less representative samples or data that

15



was more easily accessible. This reliance on limited data sources may have
compromised the study’s validity and reliability, potentially leading to findings that do

not fully capture the complexities of the migrant experience.

Furthermore, there was a significant challenge in accessing comprehensive and high-
quality data, particularly when addressing sensitive issues faced by migrant workers,
such as exploitation, abuse, or legal challenges. This difficulty may have led to an
incomplete understanding of the full scope of the problems migrant worker’s encounter.
In addition, the analysis was confined to data from Kenya, as acquiring information from
other GCC states was deemed impractical within the scope of this study. This
geographical constraint meant that the research could not consider the possibly varied

experiences of Kenyan migrant workers in various GCC nations.

Additionally, the study's thematic data analysis based on prior interviews with male and
female Gulf workers presented a significant limitation. The secondary nature of this
data, originating from earlier interviews, may have introduced biases or omissions that
the study could not entirely address or validate. Furthermore, because the study does not
encompass all countries involved in the global labor market, the findings may not be
fully generalizable to all foreign workers in the region or to those in other destination

countries.

16



CHAPTER TWO

LITERATURE REVIEW

2.0 Introduction
This section discusses the empirical literature based on the four study objectives in a

broader perspective and the theoretical framework which the study is built on.

2.1 Literature Review

Pursuing a better life is a significant motivator for individuals contemplating migration
(Benson & Osbaldiston, 2016). However, it is crucial to recognize that the ability to
migrate represents a crucial element that can function as a threshold determining
whether one chooses to stay or emigrate. According to Kurek-Ochmanska and Luczaj,
(2021) disparities in living standards play a pivotal role in elucidating the variances

observed in intra-African migration rates.

According to Makina and Mudungwe (2023), the migration trends among African
emigrants suggest that Middle-class individuals frequently migrate outside of Africa,
while emigrants hailing from poor regions stay within neighbouring countries. A study
by Nwadiuko et al. (2021) found that transcontinental migration might be hindered, to
some extent, by factors such as cost and accessibility, which are outcomes of varying

living standards across nations.
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It is plausible to assume that emigrants from middle-income countries possess a greater
capacity to travel longer distances (beyond Africa) due to their ability to cover transport
costs and other essential expenses in their chosen destination countries (Solano &
Huddleston, 2021). Additionally, they may be better prepared to adapt to the external
environment, especially in the more developed western countries. Frouws et.al. (2016)
contend that Kenya serves as a destination and a transit nation for individuals
participating in mixed-migration flows from East Africa, encompassing refugees,
irregular migrants, and economic migrants. These migrants typically pass through Kenya
en-route to destinations such as the Middle East, North Africa, North America, South
Africa, and West Africa, Europe (Van Hear, Bakewell & Long, 2020). A substantial
portion of immigrants in Kenya originate from other countries in African, with a

majority hailing from the neighbouring East African nations (Akglnduz, 2021).

Moreover, Labour migrants from Asia, including Pakistan, Bangladesh, and India, also
established a presence in Kenya. In contrast to some of its neighbouring countries,
Kenya tends to be less of a source country for migrants engaged in mixed migration
flows (Makina & Mudungwe, 2023). Notably, Kenyan emigrants are distinguishable by
their skills and educational qualifications, and they often depart the country for overseas
employment through legal and regulated means. According to Al-Ubaydli (2015), the
regions and countries they choose for education and work encompass a wide range,
including: Europe, the United Republic of Tanzania, Uganda, Botswana, South Africa,

Lesotho, the United States of America, Middle East, the Arabian Peninsula.
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According to Castles (2017), migrant workers with lower skill levels from Kenya
frequently seek employment opportunities in Gulf countries as well as the Middle East.
Such migration is facilitated through Private Employment Agencies (PEAS). The driving
factors behind these migration flows include the promise of increased pay, worries about
unemployment in Kenya and surrounding nations, and the challenges associated with
entering more developed nations (Limbu, 2023). However, it is essential to note that
human rights abuses and human trafficking have been documented within these
migration movements, prompting the Kenyan Government to take regulatory measures

regarding PEASs and establish BLAs with destination countries to address these issues.

2.1.1 Kenya and GCC Countries’ Labour Agreements, Policies, and Regulations
Kenya faces a severe conundrum as it tries to combine its financial goals generated from
bilateral exchanges of products and services with the need to safeguard the well-being
and safety of its residents overseas, particularly when their welfare is inextricably linked
to critical trade partners. Although Kenya's strategies for defending the rights of its
overseas workers remain limited, the republic has significantly increased her efforts in
economic diplomacy within the Gulf Cooperation Council (GCC) area through various
partnerships in trade. In the year 2011, the United Arab Emirates and Kenya took a
significant step by signing an agreement to enhance bilateral trade. The primary
objectives of this agreement include preventing double taxation on businesses, finalizing

support in taxes agreements, promoting and safeguarding trade.
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In the year 2014, Kenya and Qatar signed a substantial agreement with Qatar to bolster
maritime cooperation between the two countries. This agreement involves the
establishment of a direct Mombasa to Doha shipping route. Kenya also put concerted
efforts to buttress diplomatic existence in the GCC region. This involved starting new
embassies and consulates to foster closer ties. Simultaneously, governments of GCC
nations have reciprocated by opening or maintaining-diplomatic missions in Kenya. This
diplomatic engagement signifies a commitment to cultivating robust relationships and

facilitating effective communication between Kenya and its GCC counterparts.

At the same time, Kenya has shown minimal direct involvement with these nations in
tackling labour-related concerns affecting its workforce. Criticism from national human
rights groups, such as Solidarity with Women in Distress (SOLWODI) and Trace
Kenya, asserts that the government's actions may focus more on public relations than on
substantive efforts on Labour rights. This suggests a potential prioritization of Kenya's
economic development interests in the Gulf region over the wellbeing of its people. The
two governments have not reached a Labour agreement although a trade agreement was
signed in 2011 and the number of Kenyan domestic workers to the United Arab
Emirates has been increasing in Additionally, no public information is available
regarding labour protections for Kenyan migrant workers within the scope of existing
bilateral agreements or diplomatic dialogues (Malit & Al-Youha, 2016). Since domestic
workers are often excluded from national labour law protections in the GCC countries,
the absence of a formalized Bilateral Labour Agreement represents a significant gap in

ensuring the protection of these workers.
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Kenya and Saudi Arabia have established important agreements to strengthen their
bilateral relationship. The first of these, the Bilateral Air Services Agreement (BASA),
was signed in 1989, enabling direct flights between Nairobi and Jeddah through Kenya
Airways and Saudi Airlines. This agreement simplified travel and expanded the potential
market for Kenya's tourist business, including Saudi Arabia and the wider Middle East
region. In 2007, the two countries strengthened their cooperation by signing a General
Agreement, establishing the foundation for further engagement in several industries. In
2017, Kenya and Saudi Arabia signed a Bilateral Labour Agreement, acknowledging the

increasing significance of labour mobility.

This agreement had great importance since its primary objective was safeguarding the
rights and well-being of Kenyan labourers in Saudi Arabia, explicitly addressing
apprehensions over the treatment of foreign workers in the area. These accords
demonstrate the strengthening relationship between Kenya and Saudi Arabia while also
emphasising the difficulties Kenya encounters in managing its economic interests with

the responsibility of safeguarding the security and welfare of its residents overseas.

In addition to the agreements above, there are other MOUs/Agreements in various stages
of negotiations. Even though Kenya and the United Arab Emirates (UAE) signed a
Memorandum of Understanding (MOU) on Labour and a protocol on Domestic Workers
on April 25, 2018, the MOU has not been implemented, failing to address the concerns
faced by Kenyans in the UAE. Currently, an estimated 50,000 to 60,000 Kenyan

nationals live and work in the UAE across various sectors, including hospitality
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(tourism, travel, hotel management, leisure management), banking, finance, insurance,
accountancy, and medical services (paramedics, nurses, and caregivers). Urgent action is
required to expedite the establishment of the Bilateral Labour Agreement, as it has been
identified that the existing MOU is neither sufficient nor legally binding, lacking a clear

delineation of responsibilities for all involved parties.

In 2022, the Bilateral Labour Agreement between the Kenyan government and the
Kingdom of Saudi Arabia and the State of Kuwait about the recruitment and
employment of Kenyan workers reached its finalization and received approval from the
National Treasury and the Office of the Attorney General. Subsequently, the agreement
was transmitted to the host countries for their concurrence," stated Bore. There have
been appeals for a suspension on the hiring and sending home workers to Saudi Arabia
up until adequate safety precautions are put in place. The agreement with Saudi Arabia,
Qatar, and the UAE includes provisions for establishing a Joint Technical Committee
responsible for monitoring the implementation of the Bilateral Labour Agreement (Allan

Kisia, 2022).

2.1.1.1 The Empirical Literature Gap

While there is an acknowledgement of Labour migration between Kenya and the GCC
nations, there is a lack of comprehensive studies that delve into the specific legal
frameworks and policies governing this migration flow. The literature gap regarding
existing Bilateral Labour Agreements, policies, and regulations between Kenya and the
(GCC) countries is a notable area that requires attention. Empirical research could
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systematically examine the bilateral agreements and policies between Kenya and
individual GCC countries. This includes exploring the terms of hire, rights and
protections afforded to Kenyan migrant workers, and the mechanisms in place for
dispute resolution. Understanding the legal landscape would provide crucial insights into
the dynamics of the labour migration relationship. Additionally, there is a need for
research that assesses the effectiveness and implementation of these agreements and
policies. Exploring how well the existing frameworks addresses the rights and well-
being of Kenyan workers and whether there are gaps or challenges in their enforcement

would contribute to a better understanding of the regulatory landscape.

2.1.2 Factors that Push and Attract Kenyan Workers to GCC States

According to Matlin et.al., (2018) migration has been a defining characteristic of
humanity since the dawn of human existence. Even in primitive times, people migrated
in pursuit of abundant food, safe environments, and protection from physical harm. With
industrialization and modernization migration has become prominent. Aspects like the
advancement of contemporary transportation and communication, cultural intermingling,
and globalization have driven thousands to migrate in pursuit of better chances in
schooling, employment, and standards of living, among other reasons. Migration is a
significant driver of social change and is one of the three fundamental components of
population change, alongside births and deaths. This is a complex issue influenced by
numerous factors, and considerable effort has been put to comprehend the various

influences on this development.
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Van Hear et.al, (2020) argues that push factors are conditions that force individuals to
leave their homes and are still connected with their nation of origin. These include
insufficient employment opportunities, economic challenges, fast population increase
that exceeds available resources in a country, underprivileged living environments,
desertification, starvations, lack of rain, fear of political persecution, inadequate
healthcare, loss of wealth, and natural disasters. Conversely, pull factors are the
attributes of a destination that appeal to individuals to relocate there. Examples of pull
factors include more availability of jobs and living standards that are better, easy access
to land for settling and tilling, political and religious freedom, superior education and
welfare systems, improved transportation and communication facilities, better healthcare

systems, an environment that stress-free, and enhanced safety.

Extensive research has explored the bases of migration, particularly its economic
reasons (such as; Adovor et al., 2021; Ramos and Surifiach, 2017; Czaika and Parsons,
2017). As noted, one of the primary economic drivers is the availability of employment
opportunities. People are often drawn to destinations where jobs are more plentiful, and
wages are higher compared to their home countries. This desire for better financial

prospects is a strong motivator for migration.

Income levels (Ramos and Surifiach, 2017) in the destination country also significantly
influence migration decisions. Higher income potential in a new country compared to
one's country of origin can attract individuals seeking improved financial stability and a

better standard of living. Additionally, economic stability plays a critical role; migrants
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are generally inclined to move to countries with robust and growing economies rather

than those experiencing economic instability or high unemployment.

The cost of living is another important factor (Czaika and Parsons, 2017). Individuals
may relocate to regions where the cost of living is more affordable, allowing them to
enjoy a higher quality of life despite earning a similar or slightly lower income.
Economic development, including advanced infrastructure and thriving industries, also

attracts migrants who are looking for enhanced professional growth and living standards.

According Adovor et al.,, (2021), educational opportunities further contribute to
migration trends. Access to high-quality educational institutions and vocational training
can compel individuals to move in pursuit of better academic and professional prospects.
Similarly, business and investment opportunities play a significant role; entrepreneurs
and investors may relocate to benefit from favorable business conditions or to expand
their ventures.

Comprehensive social services, such as healthcare and welfare programs, can attract
migrants seeking improved quality of life and greater security. These economic factors,
when combined with other elements such as political stability and social networks, shape
migration patterns and trends, reflecting the complex interplay of opportunities and

challenges faced by individuals considering relocation (Matlin et.al.,2018).

In recent decades, continuous technological advancements, including robotization and

digitalization, have significantly transformed many industries. These developments have
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impacted labor market dynamics, as widely discussed in the literature (e.g., Arntz,
Gregory, and Zierahn, 2019; Acemoglu and Restrepo, 2017; Goos, Manning, and
Salomons, 2014). Factually, such changes have also influenced migration forms by
changing labor demand (see Autor, 2015), and by making cross-border mobility easier

through reduced travel and information costs.

Other than technological progressions, additional aspects have contributed towards the
global worker movement increase, causing an increase in migrant engagement across
various states as well as job markets. Majority of these workforces are hired in high-
income economies, that account for about 67% of global migrant workers (ILO, 2021).
The wider impacts of recent technological advancements on domestic labor markets,
including their impact on migration patterns, are fetching interest from legislators and

businesses men in both origin and destination countries of migrants (IOM, 2021).

The ongoing of framework of routine-biased technological change new technology may
replace for lower- and middle-skilled immigrants, particularly in the manufacturing
sector, as suggested by Borjas and Freeman (2019). However, technological
advancements go beyond robotization, especially with the widespread adoption of digital
technologies and the anticipated future impact of artificial intelligence (Al) (see IMF,
2024). These advancements could significantly impact labor markets by creating skill
shortages that attract migrants with specific expertise (Beerli, Indergand, and Kunz,
2023), potentially leading to a complementary relationship between technology and

migrant flows. Additionally, the income elasticity effect suggests that rising incomes
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may increase demand for low-skilled, manual service jobs, further attracting immigrants
who often fill these positions (Mandelman and Zlate, 2022; Basso, Peri, and Rahman,

2020).

Understanding the relationship between migration and the adoption of these recent
technologies is crucial for comprehending their implications for trends in migration and
labor markets. This is particularly relevant for the European Union (EU) and other
advanced economies facing challenges from decreasing working-age populations and
aging societies. Such demographic trends lead to labor market shortages and can impede
economic growth (Grieveson, Leitner, and Stehrer, 2019). Therefore, this paper
investigates the relationship between migrant flows and technology adoption
(robotization and the use of digital technologies) across EU countries and other
advanced economies, including Australia, the UK, Japan, Norway, and the US, over the

period 2001-2019 using a gravity model setting.

2.1.2.1 The Empirical Literature Gap

As observed much of literature on the push and pull factors are too old hence the need
for the updated information on the push and pull factors that make Kenyan workers
travel to the Gulf Cooperation Council Countries despite the challenges faced. Many
migration studies emphasize the presence of circular migration, which is often limited in
the context of international migration. While there is acknowledgment of Kenyan
migrants seeking employment in the GCC nations, there is a notable lack of in-depth
empirical studies that comprehensively analyze the complex interplay of factors driving
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this migration pattern. Empirical research on this topic could explore the economic,
social, and environmental factors contributing to the decision-making processes of
Kenyan workers. It should examine the specific settings that push people to seek
prospects in the GCC countries and the factors that attract them despite the challenges

involved, which would provide a nuanced understanding of this migration phenomenon.

This study seeks to bolster the justification for circular migration, emphasizing the
importance of return migration. It will propose policies designed to facilitate this
phenomenon, advocating for substantial alterations to existing stringent restrictions. The
research holds particular significance by providing valuable insights to researchers on
the perceived correlation between economic dynamics and the spatial distribution of
citizens within a country. Moreover, it aims to offer recommendations to align
government-backed migration policies with economic laws, even if such alignment was

not initially the primary intention.

2.1.3 Causes of Human Rights Violations against Kenyan Migrants in the GCC

An estimated 281 million people reside outside of their nation of birth, accounting for
approximately 3.6% of the world's population (World Health Organization, 2016). Many
of these migrants are forced to flee their homes for various reasons. These violations are
often strongly associated with discriminatory laws and deeply ingrained attitudes of
prejudice and xenophobia (Hutchinson, 2022). Migration has both positive and

rewarding aspects, but a significant number of migrant workers worldwide experience
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human rights violations (Hutchinson, 2022). The transgressions above encompass
mistreatment by immigration and law enforcement officials, exploitative Labour
conditions, restricted access to fundamental rights and safeguards, restricted mobility,
and challenges in obtaining healthcare services. These issues are further compounded by
institutionalized bias, xenophobia, and discrimination. Irregular migrants often find

themselves living and working on the fringes of basic safety and legal protections.

According to Sterud et al. (2018), disparities in working conditions exist on multiple
levels in destination countries, such as differences between native and migrant workers,
variances related to skill, occupation, and gender, and distinctions based on migration
status (whether legal or illegal, temporary or permanent). Migrant workers may face
higher unemployment rates than native workers, and various factors like sex, country of
origin, and duration of stay in the host country can influence their access to employment
opportunities. Migrant workers are often found in either highly skilled occupations or
the "three D-jobs" — those considered dirty, dangerous, and demanding. These "three D-
jobs" are predominantly found in sectors like agriculture, horticulture, construction,
healthcare, households, food, and transportation, and they are typically associated with
job insecurity, poor working conditions, part-time employment, and meagre wages.
Migrant workers may also experience labour market segregation due to language

barriers and subtle forms of discrimination (Graycar, 2017).

Wages for migrant workers are often significantly lower than those of native workers,

even when migrants possess similar skills, education, and industry experience. Due to
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the non-portability of social security benefits, migrant workers may lack the freedom to
associate with others, access equal and fair wages, receive proper skills matching for
jobs, benefit from decent working conditions, and access adequate social protection
(Borjas, 2018). Additionally, migrant workers are disproportionately affected by

occupational accidents and injuries compared to native workers.

Discrimination against migrants based on their migration process, legal or illegal, is
widespread, though few states openly admit to this form of discrimination. Legal
migrants are provided with employment contracts and identity cards, while illegal or
undocumented migrants often work in fear of deportation. This group is at risk of
exploitation, receiving meagre wages, facing poor working conditions, enduring long
working hours, human rights abuses, and working for months without pay (Makokha,
2020). Some countries strategically allow illegal migrants into their borders to evade the

costs of recruitment or migration, as well as measures meant to protect migrant workers.

In European countries, migrants and ethnic minorities frequently encounter significant
discrimination in employment, exploitation, challenging working and living conditions,
job insecurity, and wage disparities (Bazzoli & Probst, 2023). Similar disparities are
observed in countries like Australia, France, and Germany. Discrimination in
employment extends to sex, age, pregnancy, home country, religious beliefs, health, and
disability. Women of colour and non-European men face the highest levels of
employment discrimination. The Labour market in France is known for its high level of

racial and religious discrimination. Migrants often experience employment
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discrimination related to sex, age, pregnancy or maternity, home country, religious
beliefs, health, and disability (Mayer et al., 2017). The discrimination is particularly
severe in the field of employment, with people of African origin underrepresented in

management positions, earning lower wages, and facing an increased risk of poverty.

Equally, migrant workers in the United States and Canada endure poor working
conditions, limited access to occupational health benefits, and lower wages compared to
native workers (Weiler et al., 2020). In the case of Canada, migrant workers often hold
temporary jobs that expose them to employment instability, limited human rights, and
low wages. In the United States, migrant workers who come from all over the world,
including Mexico, the Philippines, Africa, and Asia, earn lower wages than native-born
Americans. They experience discrimination based on age, language, education, and race
(ibid). Migrant workers are often found in jobs considered undesirable for native-born

Americans, such as positions in the food service, construction, and agriculture sectors.

In the Middle East and North Africa (MENA) region, where many migrant workers
serve as domestic workers, they face risks of exploitation. As observed by Phelps
(2020), this region grapples with additional challenges such as conflict, Islamic
extremism, and other hardships. Migrants from South Asia, Southeast Asia, and sub-
Saharan Africa travel in large numbers to the MENA to work in sectors such as
construction, manufacturing, agriculture, food service, housekeeping, gardening,
driving, and caregiving. While these jobs often improve the lives of migrant workers'

dependent families, they come with the risk of poor working conditions, extended
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working hours, inadequate or unpaid wages, limited freedom of movement, sexual
harassment, substandard living conditions, human trafficking, and forced Labour

(Makina & Mudungwe, 2023).

The establishment of the East African Community (EAC) Common Market Protocol in
2009 aimed to promote accelerated economic development and growth through the free
movement of goods, services, capital, persons, and Labour and the rights of
establishment and residence. However, implementing the Common Market Protocol

poses considerable technical and administrative challenges (Njuki, 2016).

2.1.3.1 The Empirical Literature Gap

Studies will explore the working environments (conditions) and rights of Migrant
labourers from Kenya working in GCC nations. This includes issues related to labour
laws, workplace conditions, and access to consular services. Despite the ever-growing
complaints about the violation of human rights in the Gulf Cooperation Council (GCC),
the number of Kenyan Labour migrants keeps growing. It will also investigate the
reasons for human rights abuses on Kenyan migrant workers in the Gulf Cooperation
Council. Although many returnees have given adverse reports on the same, many
Kenyans are pursuing their goals of working in (GCC) Countries to meet the economic
demands. The human rights issues faced by Kenyan migrant workers in the (GCC)
countries represent a critical area of concern, and there is a notable empirical gap in our
understanding of these challenges and reactions related to this. There is a need for

comprehensive research and empirical data to shed light on the reasons for human rights
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abuses on Kenyan refugee workforces in the Gulf, the specific as well as human rights

issues they encounter, and how they are addressed.

2.1.4 The Effects of Labor Migration on the Bilateral Relationship

Subsequently, Labour migration has a multifaceted impact on the bilateral diplomatic
relationship between Kenya and other nations, encompassing both positive and intricate
dimensions (Ayieko, 2016). As Kenyan citizens seek employment opportunities in
foreign countries, this process yields far-reaching effects on diplomatic ties. Labour
migration fosters stronger economic links between Kenya and host countries.
Remittances sent home by Kenyan migrants significantly contribute to Kenya's
economy, bolstering financial stability and potentially alleviating the need for foreign

aid (Phelps, 2020).

Cooperation on a diplomatic level is frequently required to regulate labour migration and
protect the rights of Kenyan migrant workers. To protect the welfare of Kenyan workers
abroad, diplomatic agreements and protocols can be established. Moreover, labour
migration facilitates cultural exchange and enhances people-to-people connections
between Kenyan nationals and host-country citizens, fostering mutual understanding and
positive perceptions of Kenya in the host nation and vice versa. Effective management
of labour migration-related issues can result in more robust diplomatic relations.
Agreements that protect Kenyan migrants' rights and well-being may lead to increased

collaboration in various other domains (Nwadiuko et al., 2021).

33



Nonetheless, labour migrants, especially those employed in low-skilled and vulnerable
sectors, may encounter exploitation and abuse. Reports of mistreatment can strain
diplomatic relations between Kenya and the host nation if not addressed efficiently
(Graycar, A. (2017). The departure of Kenyan workers for extended periods can have
social and political ramifications in Kenya, including family separation and the potential
loss of skilled labour. Labour law and regulation discrepancies between Kenya and host
countries may pose diplomatic challenges. Disputes regarding employment conditions
and workers' legal status can emerge (Bazzoli& Probst, 2023). In severe abuse or crises
affecting Kenyan workers abroad, diplomatic relations may face considerable strain.
Host nations might encounter international scrutiny and diplomatic pressure to rectify

such situations.

Besides, establishing Bilateral Labour Agreements can provide a structured approach to
addressing issues related to Labour migration, setting employment standards, and
safeguarding the rights of Kenyan workers. The Kenyan government's effective consular
services to Kenyan migrants are pivotal in mitigating adverse impacts. These services
address Kenyan nationals' welfare, legal rights, and well-being abroad. Maintaining open
communication channels and diplomatic engagement with host countries is pivotal

(Kumi & Elbers, 2022).

2.1.4.1 The Empirical Literature Gap

The increasing migration trend poses considerable difficulties for Kenya and the Gulf
Cooperation Council, particularly concerning labour rights. Migrant workers in the GCC
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often face vulnerabilities within the regulatory system, exposing them to Employers and
intermediaries acting unethically and illegally. In response to claims of mistreatment of
its citizens in the area, Kenya is faced with the following dilemma: balancing protecting
its diaspora with maintaining vital relationships (bilateral ones) between the two parties

that are essential to its economic goals.

According to some analysts, Kenya has so far put its financial interests ahead of the
welfare of its migrant labourers in the Gulf, and the nation has not yet enacted specific
worker protection laws/mechanisms similar to those implemented by Asian countries
that send substantial numbers of workers to the GCC (Malit & Al Youha, 2016). The
study examined the presence and effectiveness of bilateral agreements or protocols
regarding Labour migration between Kenya and the GCC countries and assessed how
these agreements influence diplomatic relations. Given the urgency of the situation, the
findings of this study will be crucial in addressing the immediate needs of Kenyan

migrant workers in the GCC.

2.2 Theoretical Framework
This study is based on Ravenstein’s Theory of Migration (RTM) and Interest Theory of

Human Rights.

2.2.1 Ravenstein’s Theory of Migration (RTM)
Ravenstein's Theory of Migration, formulated by Ernest George Ravenstein from 1885

to 1889, is based on humans making rational decisions when they relocate from one
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place to another. The idea highlights the dynamic interaction between "push™ influences,
which compel people to leave their original location, and "pull™ factors, which entice
them to new places. Ravenstein's theory is used in this study to comprehend the
sociocultural factors that mould labour migration and the conceptual difficulties

encountered in the Gulf area.

According to Mburu (2020), migrant workers, driven by rational choices, confront
specific deterrents when they encounter violations of their human rights in the countries
where they are employed. Moreover, applying Ravenstein's Theory of Migration (RTM)
to examine the context of Bilateral Labour Agreements and protecting Kenyans' human
rights in the GCC countries provides valuable insights into the underlying forces and
migration patterns. This approach also sheds light on the potential impact of bilateral
agreements in safeguarding the rights of migrant workers. Ravenstein's theory posits that
those various factors, including economic opportunities, often prompt migration. In the
context of Kenyan migrants in the GCC, this principle holds. Many Kenyan labourers
seek employment in Gulf countries due to the promise of more lucrative jobs and
improved economic prospects. Nevertheless, it is essential to acknowledge that limited
employment opportunities in Kenya push them to pursue work overseas. Corresponding
to Ravenstein's theory, migration volume decreases as the distance from the home

country increases.

In the case of Kenyan migrants in the GCC, this principle could explain why most

Labour migration is directed toward the relatively closer Gulf region as opposed to more
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distant destinations. Accessibility and closeness are essential considerations when
selecting a destination. The theory underscores that migration is influenced by push
factors (conditions in the home country that encourage emigration) and pull factors
(conditions in the destination country that attract migrants). For Kenyan migrants, push
factors may include unemployment and limited economic prospects in their home
country. Pull factors encompass the demand for labour in the GCC, which is driven by

its economic development and growth.

2.2.2 Interest Theory of Human Rights

The Interest Theory of Human Rights asserts that human rights primarily safeguard and
advance fundamental human interests. These interests are vital for making societal
decisions and constitute the basic requirements for a dignified existence. As Kramer
(2013) states, human rights are inherent to our fundamental human nature. Applying this
theory to this study setting emphasises the significance of protecting migrant workers
within the broader universal human rights framework, guaranteeing their dignity and

well-being.

Furthermore, applying the "Interest Theory of Human Rights" to the context of Bilateral
Labour Agreements and human rights protection for Kenyan migrants in the (GCC)
provides a valuable framework for comprehending the dynamics involved in this
scenario. The Interest Theory of Human Rights posits that human rights are inherent or
universal and rooted in the interests of individuals and societies. According to this
theory, human rights are established and protected because they serve the fundamental
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interests of individuals and communities. It asserts that individuals are interested in

safeguarding their fundamental rights to lead a life characterized.

2.2.3 Interdependence

The Interest Theory of Human Rights and Ravenstein's Theory of Migration (RTM) are
interconnected in their focus on dignity and well-being, and both theories play a crucial
role in this study. RTM explains how individuals migrate to improve their living
standards and personal dignity, aligning with the Interest Theory's emphasis on human
dignity as a fundamental right. Migration is driven by the desire for better employment
and living conditions, which are essential for maintaining dignity and well-being. The
RTM also highlights the importance of protecting rights during migration, as it ensures
that individuals' dignity and well-being are preserved. Thus, both theories underscore the
importance of preserving human dignity and well-being during migration, ensuring that
the experience is beneficial and respectful, and this understanding is integral to the

study's approach.

When applied to the case of Kenyan migrants in the GCC, several key insights can be
drawn. This theory offers a perspective through which this study can analyse the various
interests involved in the context of Kenyan migrants in the GCC. It will underscore the
interconnected interests of the migrants, host countries, sending countries, the
international community, and the role of Bilateral Labour Agreements in safeguarding

these interests while upholding human rights.
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2.3 Conceptual Framework

Based on the theories and literature discussed earlier, a conceptual framework model has

been developed for the proposed study. This model is shown in Figure 2.1 below.
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Figure 1: Conceptual Framework

(Source: Researcher, 2023 - 2024)

The study's conceptual framework demonstrates the complex connection between
Bilateral Labour Agreements (the independent variable) and the safeguarding of migrant
workers' human rights (the dependent variable). This theory suggests that the amount of
protection provided to migrant workers is heavily influenced by the success or
deficiencies of these Bilateral Labour Agreements. More precisely, if these agreements
fail to achieve their intended goals or are not correctly put into action, the protection of
the rights of migrant workers is undermined, resulting in an increased likelihood of
human rights abuses. On the other hand, strong and strictly enforced agreements are
expected to improve the safeguarding of these workers' rights, guaranteeing improved

working conditions and legal options for seeking justice.

In addition to directly impacting human rights protection, Bilateral Labour Agreements
incorporate intervening elements that mitigate this connection. The intervening variables
refer to the many migration methods labour migrants use to enter Gulf Cooperation
Council (GCC) nations. Legal labour migration occurs via legally approved routes, as
outlined in current Bilateral Labour Agreements. Migrants who use these authorised
pathways are often presumed to possess enhanced safeguards and opportunities for legal

redress, diminishing their susceptibility to exploitation.

Nevertheless, not all migrants enter GCC nations through legal means. The framework

identifies human trafficking and irregular migration as important contributing causes.
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These types of migration take place outside the confines of legal structures and often
include force, deceit, or unlawful entrance. Migrants who are victims of trafficking or
engage in irregular migration are more susceptible to human rights violations as a result
of their lack of legal status and safeguards, rendering them susceptible to exploitation

and cruelty.

Another crucial mediating factor is the Kafala system, a sponsorship system widely used
in several GCC nations. Within this framework, the legal residence status of a migrant
worker is intricately linked to their employer, resulting in notable power disparities that
might heighten their susceptibility to exploitation and mistreatment. The Kafala system
often limits workers' freedom of movement and exposes them to their employers'

arbitrary decisions, worsening their unstable status.

The theory posits that in the absence of robust Bilateral Labour Agreements and the
presence of intervening circumstances such as illegal migration, human trafficking, or
the Kafala system, migrant workers are prone to encountering various human rights
difficulties. These issues include instances of sexual abuse and exploitation, in which
migrant workers, particularly those in non-standard circumstances, may be exposed to
acts of sexual violence. The framework also highlights the problem of restricted mobility
since systems such as Kafala may significantly limit a migrant's freedom of movement,

trapping them in exploitative circumstances.
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In addition, the framework brings attention to the issue of exploitative employment,
where migrants may be coerced into jobs that infringe upon fundamental labour
regulations. Furthermore, it addresses the issue of limited communication, which results
in migrant workers being isolated from their families and authorities, thereby impeding
their ability to seek assistance or report instances of mistreatment. One of the challenges
mentioned is the need for more employment opportunities in low-skilled work sectors.
Migrants generally end up in little-remunerated, low-skilled occupations with limited

prospects for career progression.

Moreover, employers confiscating passports, a prevalent practice in many GCC nations,
deprives migrants of autonomy and intensifies their reliance on their employers. In
addition, migrant workers often face the problem of inadequate compensation, as they
usually get earnings that are much lower than the legally mandated minimum or the
amount initially promised to them. This situation further contributes to their economic

exploitation.

2.4 Summary

The literature review explores the motivations behind migration in Africa, focusing on
four main areas: the quest for a better life, disparities in living standards, barriers to
transcontinental migration, and Kenya's role as both a destination and transit country for
mixed migration flows. It reveals that middle-class individuals are more inclined to

migrate beyond Africa, while those from poorer regions tend to stay within neighbouring
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countries. Emigrants from middle-income nations are generally better prepared to

migrate further due to their ability to afford expenses and adapt to new environments.

The review identifies Kenya as a key destination and transit point for mixed migration
flows involving refugees, irregular migrants, and economic migrants, mainly from East
African nations and South Asia. It also notes that Kenya is less of a source country for
mixed migration, with most Kenyan emigrants being skilled, educated, and seeking
overseas employment through legal and regulated channels. The review underscores the
need for empirical research into the legal frameworks governing labour migration
between Kenya and GCC countries and the push and pull factors driving Kenyan

workers to migrate to the GCC states.

The study employed Ravenstein’s Theory of Migration, which explains migration
through push and pull factors, and the Interest Theory of Human Rights, which focuses
on safeguarding fundamental human interests, to analyze labour migration to the GCC.
The interconnection of these theories highlights the importance of ensuring dignity and
well-being for migrant workers. Additionally, the review points out the need for
empirical research to better understand the human rights challenges faced by migrant

workers and the effectiveness of the responses to these issues.
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CHAPTER THREE

RESEARCH METHODOLOGY

3.0 Introduction

This chapter provides a comprehensive overview of the study methodology, divided into
four main sections: research strategy, target population, data collecting methods, and
data analysis procedures.

3.1 Research Design

A research design was a researcher's framework, technique, and strategy to meet specific
research questions or objectives. It describes the methodology utilised throughout the
study, including data collection, assessment, and interpretation, and is an essential
component of the research process (Creswell, 2014). In this study, an explanatory
research approach was used, with the primary goal of understanding and interpreting

complex social phenomena.

The research design combined primary data collection and secondary data analysis to
investigate the relationship between Bilateral Labour Agreements and the protection of
human rights of Kenyan migrant workers in Gulf Cooperation Council (GCC) countries.
Secondary data analysis included collecting and studying existing data from several

sources.
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The research design aligns with the grounded theory approach of Strauss and Corbin
(1994), which centers on comprehending and interpreting intricate social phenomena by
gathering and examining primary and secondary data. The research technique known as
"grounded theory" emphasises the systematic collection and analysis of data to generate
hypotheses or explanations. It enables researchers to conduct in-depth investigations and
comprehend social phenomena, which frequently begin by gathering data devoid of
preconceived notions or hypotheses. Instead, theories are generated from the data

through an iterative data collection, coding, and analysis process.

The described research design's emphasis on understanding complex social phenomena
and exploring the connection between Bilateral Labour Agreements and protecting
human rights for Kenyan migrant workers in the GCC countries suggests an inductive
approach like Grounded Theory. By collecting and analyzing primary and secondary
data, the researcher uncovered patterns, relationships, and underlying mechanisms
contributing to our understanding of the phenomenon under investigation, leading to

new theoretical insights or explanations.

3.2 Area of Study

This study examined Kenyan citizens' intricate labour migration patterns who travel to
the Gulf Cooperation Council (GCC) member countries—Bahrain, Oman, Kuwait,
Qatar, the United Arab Emirates, and Saudi Arabia—searching for work opportunities.

The study primarily focused on Kenyan migrant workers, namely those who have
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encountered substantial obstacles, such as adverse working circumstances or

infringements of their labour and human rights.

The study aimed to investigate the complex nature of labour migration from Kenya to
the Gulf Cooperation Council (GCC) countries. It analysed the socio-economic factors
that motivated this migration, the bilateral labour agreements that enabled these
movements, and the legal and institutional frameworks that regulated the rights and
safeguards of migrant workers. The study also examined the experiences of Kenyan
migrants, including the hazards they faced, such as exploitation, mistreatment, and lack

of legal remedies, which could result in a challenging return to Kenya.

Moreover, the study investigated the involvement of Kenyan and GCC governments,
international organizations, and non-governmental organizations (NGOSs) in overseeing,
assisting, and safeguarding the rights of migrant workers. This included an evaluation of
the efficacy of existing laws, the influence of remittances on Kenyan families, and the

broader ramifications of labor migration on Kenya's economy and society.

The maps provided served as visual aids and a geographical framework for the study.
The research emphasized the specific area of study, with particular attention given to
Kenya as the place of origin and the six GCC nations as the destination countries. These
maps illustrated the geographical distance and location of the nations involved, as well
as the transnational aspect of the research. They showed the migratory routes and

geopolitical terrain that influenced the experiences of Kenyan migrant workers in the
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GCC. The study aimed to thoroughly analyze migration trends and the associated

challenges within a particular regional context by examining the geographical settings.
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Figure 2: Map of GCC nations

Source: (https://www.britannica.com/topic/Gulf-Cooperation-Council)
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3.3 The target population

The study targeted a specific population, estimated at approximately 41 individuals,
comprising Kenyan workers employed in Gulf Cooperation Council (GCC) countries
and those who had returned to Kenya due to various challenges or personal reasons.
Additionally, the research included 10 Kenyan government officials responsible for
overseeing labour migration, such as the Ministry of Labour, and representatives from
Kenyan embassies in the six GCC nations. These diplomats played a vital role in
negotiating and managing bilateral agreements and providing consular services to

Kenyan migrants in these regions.

In addition to direct data collection, the study also incorporated secondary data from
reputable sources such as government papers, international media, university research,
and organizational reports. The investigation examined official reports and statistical
data from Kenyan and GCC government databases regarding labor migration trends and
remittance flows. News stories and investigative reports provided vital insights into the
realities of Kenyan migrant workers in the Gulf Cooperation Council (GCC). Academic
articles offered insights into labor migration, human rights concerns, and the
characteristics of bilateral labor agreements. Furthermore, the research examined reports
from international organizations such as the International Organization for Migration
(IOM) and the United Nations (UN) to gain insights into human rights concerns and
international treaties related to labor migration. These assessments provided a
comprehensive perspective on the obstacles and frameworks associated with the

migration of Kenyan workers to GCC nations.
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3.4 Sample Size and Sampling Procedures

The study targets at least five (5) individuals who have worked in the six different states
in GCC. On the other hand, the study sampled at least one (1) Official from each
Kenyan government agency responsible for overseeing labour migration, and embassy
representatives in the six GCC countries were also part of the study population.
Purposive sampling involved selecting participants based on specific characteristics or
criteria aligned with the study's purpose. These procedures ensured that the chosen
individuals were relevant to the study's goals. The criteria were based on the participants'
availability and willingness to respond to the interview guide during the data collection
period. Additionally, Snowball sampling, which resulted from leads provided by
referrals—where research participants were asked to assist the researcher in identifying
other potential subjects—was used as a popular non-probability sampling method in
qualitative research. This approach involved selecting the study's initial participants and
then asking them to recommend additional participants. It proved particularly useful
when studying marginalized or difficult-to-reach populations, where establishing a

formal sampling frame could be challenging.

3.5 Data Collection and Procedures

Data collection is the fundamental process of acquiring, documenting, and aggregating
information or data from diverse origins. It constitutes a crucial phase in research,
analysis, and decision-making workflows. Various techniques can be employed to

collect data, including surveys, interviews, observations, experiments, and the
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examination of preexisting records or documents. This particular study used both an
interview guide and desktop data collection. The interview guide generated questions
about the objectives and specific categories, including the Kenyan migrant workers in
GCC and relevant stakeholders, such as government authorities, labour agencies, and

organizations involved in labour migration and human rights protection.

The researcher, with the support of assistants, performed a desktop analysis to collect,
analyse, and assess data from various digital sources, including journal articles, e-books,
and Memoranda of Understanding of Ministry of Labour Agreements. This investigation
examined the diplomatic, economic, and social interactions between Kenya and the Gulf
Cooperation Council (GCC), utilising secondary sources, including government reports,
trade magazines, news stories, and online databases. This methodology circumvented
conventional data collection techniques, including surveys, interviews, and fieldwork, by
concentrating on effectively extracting and consolidating information from pre-existing
digital resources. Its cost-efficiency and capacity to handle substantial data volumes
rendered it especially beneficial, circumventing the logistical difficulties associated with
field research. Despite its advantages, desktop analysis may be deficient in the depth and

nuanced insights that primary data collecting generally provides (Browning, 2014).

3.6 Validity and Reliability
According to Ovan and Saputra (2020), validity is the degree to which a research study
effectively measures or evaluates what it claims to measure. This concept was

paramount in the research methodology, ensuring that the study's findings and inferences
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were significant and precise. The validity of a proposition was defined as the extent to
which it aligned with accepted definitions of knowledge and truth, emphasizing its
adherence to established standards. An attitude scale was considered valid because it
accurately measured what it claimed to measure, relating to how well a tool posed the
right questions. Ovan and Saputra (2020) stated that validity refers to the correctness and
significance of inferences drawn from study results. The researcher consulted with
supervisors, department lecturers, and coworkers regarding the instrument's items. Their
advice helped the researcher determine the validity of the study instruments.

Suggestions, clarifications, and other comments were incorporated into the guidance.

Reliability, a cornerstone of research methodology, referred to the consistency, stability,
and dependability of measurements (Shao & Ye, 2021). The study ensured the reliability
of its methods by consistently yielding similar results when applied to the same
phenomenon or group of participants under consistent conditions. The test-retest
approach was used to determine reliability, and transcripts were meticulously checked to
prevent glaring transcription errors, providing a secure foundation for the study's

findings.

.3.7 Data Analysis
The data analysis for this project was performed utilising a blend of manual and
computer-based techniques to guarantee a thorough review of the gathered information.

Data processing included using Microsoft Excel for methodical arrangement, enabling
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streamlined analysis, unambiguous interpretation, proficient presentation of findings,

and formulating informed conclusions and suggestions.

Thematic analysis was the primary approach to analyzing qualitative data from
interviews and literature-based research. This methodology was critical in discerning
and scrutinizing the data's patterns, themes, and correlations. The thematic analysis
procedure included a meticulous coding of the data to reveal recurrent themes,
similarities, differences, and linkages among the results derived from different sources.
By classifying the data into significant themes, the analysis yielded a more profound
understanding of the study participants’ experiences, difficulties, and viewpoints and the

wider context of the research.

After organizing the data and identifying themes, a content analysis was performed to
investigate these topics further and extract qualitative insights. This included thoroughly
analyzing the data's content to pinpoint crucial signals, patterns, and ideas relevant to the
study's goals. Content analysis achieved a more detailed and sophisticated
comprehension of the data. This analysis brought attention to central themes that

influenced the research results and aided in the creation of specific suggestions.

Thematic and content analyses were combined throughout the study to guarantee
thorough and consistent conclusions. This dual strategy established significant
correlations across the data sources, resulting in a comprehensive and multifaceted

comprehension of the research issue. The data analysis results answered the study
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questions and enhanced comprehension of the relevant problems, developing practical

suggestions for stakeholders.

3.8 Ethical Considerations

The research on Kenyan immigrant workers in GCC countries focused on ethical
considerations to ensure the integrity and protection of participants' rights. This was
particularly important due to the sensitive nature of the topic, which touched on human
rights, labour conditions, and the experiences of a vulnerable population. Protecting the
confidentiality and anonymity of participants was also crucial, especially in a study
involving migrant workers who might be at risk of deportation, job loss, or other forms

of retaliation if their identities were revealed.

The study placed significant importance on cultural sensitivity as an essential ethical
concern. The researcher demonstrated a conscientious awareness and reverence for the
cultural norms, beliefs, and traditions that may have impacted the participants' replies or
their inclination to participate. The researcher consciously tried to avoid taking
advantage of the participants' weaknesses. Instead, it aimed to empower them by

ensuring their opinions were considered and their experiences were correctly portrayed.

Before initiating the study, ethical permission was acquired from the Ethical Clearance
Committee (ERC) and the University Security Sensitivity Committee. This permission

guaranteed that the study's design complied with ethical standards, safeguarded the
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rights and well-being of participants, and got the required clearance for any security-

sensitive parts before commencing data collection.
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CHAPTER FOUR

PRESENTATION AND ANALYSIS OF DATA AND DISCUSSION

4.0 Introduction
This section unfolds the outcomes from the data acquired through structured interview
guides. The research objectives systematically present the findings, elucidating key

themes that emerged during the analysis process.

4.1 Background Information

The study focused on two separate cohorts of participants, each offering essential
perspectives via customised interview protocols. The first cohort included 30 Kenyan
migrant workers presently or have previously been working in the Gulf Cooperation
Council (GCC) nations. The selection was made to include these people who would
provide their own experiences, difficulties, and viewpoints on the working

circumstances in the GCC area.

The interview guide for this group was explicitly crafted to extract comprehensive
narratives of their experiences, including any concerns about labour rights, working
conditions, and the general ramifications of migration on their livelihoods. In addition,
participants were requested to indicate the specific Gulf Cooperation Council (GCC)
nation or countries in which they had worked. This allowed for a more detailed

comprehension of the varied circumstances within the area.
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The second group consisted of eleven essential players, including government officials,
labour agencies, and organisations engaged in labour migration and the safeguarding of
human rights. The stakeholders played crucial roles in creating, implementing, and
monitoring policies concerning labour mobility between Kenya and the GCC nations.
Their perspectives were essential for comprehending the broader structural, legal, and
institutional frameworks that regulate the labour movement and safeguard the rights of
migrant workers. The interview guide for this group focused on policy implementation,
issues in safeguarding migrant workers, and the efficacy of existing bilateral agreements

and international treaties.

The study sought to include the individual experiences of migrant workers and the
broader systemic variables that impact labour migration by focussing on these two
specific categories. This dual methodology offered a thorough understanding of the
intricacies involved in labour migration from Kenya to the GCC, presenting individual
narratives on a small scale and institutional viewpoints on a larger one. The research
addressed the complex and varied aspects of labour migration by including diverse
participants. This allowed for a comprehensive examination of the issues faced by
migrant workers, as well as the efforts and barriers faced by those responsible for

protecting their rights.
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Country why Respondends had Worked

Qatar, United Arab Emirates, and Bahrain.

Saudi Arabia, UAE and Qatar

Dubai, UAE and Qatar

Dubai, UAE

Dubai, Qatar and Oman

Saudi Arabia

Qatar

Dubai
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Figure 4: Country Those Respondents Had Worked

Source: (Field Data, 2024)
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Table 4.1: Counties where immigrants had worked

Country worked in Percentage
Dubai 25%

Qatar 25%

Saudi Arabia 8.3%
Dubai, Qatar and Oman 8.3%
Dubai, UAE 8.3%
Dubai, UAE and Qatar 8.3%

Saudi Arabia, UAE and Qatar 8.3%
Qatar, United Arab Emirates, and Bahrain. 8.3 %

(Source: Field Data 2023 - 2024)

Based on the responses, most of the thirty sampled individuals had worked in Dubai
(25%) and Qatar (25%). A few Participants, 8.3%, mentioned that they had worked in
Saudi Arabia. Some Participants, however, mentioned that they had worked in different
states. 8.3% of respondents have employment experience in Dubai, Qatar, and Oman.
Other people who responded had employment experience in Dubai, UAE (8.3%). Some
respondents had employment experience in three states: Saudi Arabia, the UAE, and
Qatar (8.3%). 8.3% had previously worked in Dubai, UAE, and Qatar, while another

8.3% had worked in Qatar, the United Arab Emirates, and Bahrain.
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Offices Worked

= Labour Agencies,
= Government Authorities,

= Organizations Involved in
Labour Migration

Figure 5: Offices where Stakeholders worked.

Source: Field Survey (2024)
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On the other hand, relevant stakeholders were requested to indicate the office they were
representing. Based on the findings, 40% of labour agencies, 30% of government
authorities, and organisations involved in labour migration 30%. This implies that
participants were pretty distributed regarding the countries they had worked for and the
offices they were representing; hence, they could offer the information required for this

study.

Percentage

60% 579%
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40%
35%

30%
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10% %

0%
Agent at a Fee Free Agency Visit visa

Figure 6: Methods Employed by Migrant Workers to Reach GCC Countries

Source: (Field Data, 2024)
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Table 4. 1: Methods employed to obtain Migrant status

Methods Percentage
Agent at a Fee 57%

Free Agency 35 %

Visit visa 9%

Source: (Field Data, 2024)

As shown in table 4.2 above, migrant workers were interviewed and requested to explain
the procedures or tactics they utilised when moving to a Gulf Cooperation Council
(GCC) country for employment. The results indicated that a majority of individuals,
namely 57%, had moved to a new location with the help of an agent. These agents often
charged a fee to provide aid with finding employment, processing visas, and making
travel arrangements. These agencies frequently serve as mediators between workers and
potential employers in the GCC countries, providing a streamlined albeit expensive

route to overseas employment.

In addition, 35% of the migrant workers who were interviewed stated that they had
obtained employment in GCC states using a practice commonly referred to as "free
agency." This approach entails individuals autonomously seeking employment prospects
without the use of remunerated intermediaries. These workers may have utilised
personal networks, online job platforms, or sent direct applications to businesses. While

this method typically circumvents the charges linked to employing an agency, it
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frequently necessitates greater exertion and understanding of the recruitment procedures

and visa prerequisites of the target nation

Finally, 9% of the participants stated that they had initially journeyed to GCC nations
using visit visas. These individuals frequently visited the country initially as tourists or
guests and later on pursued jobs after their arrival. This approach, although it allows for
greater adaptability in terms of input, can carry a certain level of risk. Frequently, this
entails the worker exceeding the authorised duration of their visa or transforming their
temporary visit visa into a work visa, which may result in legal entanglements or

susceptibility to exploitation if not managed appropriately.

The range of approaches utilised by these migrant workers underscores the
heterogeneous tactics employed by individuals in search of overseas employment, each
accompanied by its own array of hazards, expenses, and difficulties. The selection of a
methodology frequently relies on the worker's available resources, understanding of the

migration procedure, and ability to obtain dependable information and support networks.
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B Agencies
B Employment Pathways

I Search Engine

Figure 7: Methods Employed By Migrant Workers to Reach in A GCC Countries
Source: (Field Data, 2024)

Findings from the relevant stakeholders as shown in Figure 7 indicate the typical
avenues or methods that Kenyan migrant workers use to secure employment in GCC
countries revealed that they use agencies (80%) and employment pathways (10%). They

also inform search engines (10%).

4.2 The Existing Bilateral Labour Agreements, Policies and Regulations between

Kenya and GCC Countries

Migrant workers were requested to indicate whether they knew of existing Bilateral

Labour Agreements between the Country they had worked for and Kenya. Based on the
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findings, 100% of the migrant workers indicated they were unaware of any bilateral
agreement between Kenya and GCC countries where they worked. This implies that
there were no existing BLAs between these states, and if they were, they were not of any
help to the migrant workers. 100% further indicated that Bilateral Labour Agreements
played no role in shaping the experiences and rights of Kenyan migrant workers in the
GCC countries. According to the migrant workers interviewed, there was no protection
offered to them by the BLAs to enhance better protection for the rights of migrant

workers.

As the organisations overseeing labour migration and protecting human rights, relevant
stakeholders were asked to provide insights into the support and assistance they offered
to Kenyan migrants who aspired to work in the GCC countries. Various agencies stated
that a framework of agreements had been signed to enhance economic cooperation
through holding industrial conferences and workshops to sensitize members. In addition,
they indicated that they made them aware of contract terms, including the pay and
accommodation conditions. One of the agencies stated that they offered guidance,
counselling, and visa and passport processing assistance. Participants from the National
Employment Authority (NEA) indicated they procured required labour documents. They
further explained that they ensured that laws and regulations existed, including signing

bilateral agreements.

Despite the claim by agencies on the existence of framework of agreements, there were

totally no BLAs between Kenya and the Gulf States. Based on the findings it was noted
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that Gulf States prefer MoUs as opposed to BLAs. As noted many migrant laborers
arrive in unstable circumstances because they do not know the full scope of their
contracts. This discrepancy between what migrants think they are agreeing to and what
they actually experience indicates a serious lack of enforcement and transparency. To
guarantee the rights of Kenyan workers are protected, comprehensive and binding

bilateral labour agreements (BLAS) between Kenya and Gulf states are urgently needed.

Relevant stakeholders were asked to indicate in their capacity as a government authority
or as part of an organisation how they had addressed the concerns about human rights
abuse. They also stated the strategies or initiatives they had implemented to safeguard
the migrant workers’ rights. The officers from various departments indicated that they
always sensitized the workers to the challenges they were likely to face, creating
awareness. In addition, they warned the migrant workers to be careful and respect the
laws of GCC countries because they differ from those of Kenya. Others stated that with
the embassy's help, access to justice had been simplified; hence, wages were recovered,
and laws protecting domestic workers were implemented. One of the agents’ officers
further explained that they engage with different stakeholders, such as civil
organisations, to help educate the refugee’s rights and discrimination of founding
policies shared by GCC countries on economic stability and security for better
livelihoods. NEA officers further indicated they had implemented proper documentation,
including work permits and labour contracts from accredited agents or government
officers. NEA further revealed that they even enter into contracts and contact various

government officials in case of any reported human rights violation.
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As labour agency representatives, the respondents were asked to describe their steps to
guarantee that Kenyan labourers sent to the GCC know their legal rights and are
pro